
Report lost or stolen cards as soon as you notice 
they are missing! 

Within the USA: 
Monday–Friday 7:30am–7:00pm Pacific Time: 

Call 360.676.1168 x7360 or 800.525.8703 x7360 
TTY 800.833.6388

After hours and weekends: Call 800.682.6075
Outside the USA call collect any time: 206.352.3482continued on page 2
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Bills and Budgeting

■     Avoid borrowing to help pay your bills, that money 
will just have to be repaid later and can be the start 
of a bad cycle. 

■     Find non-monetary ways to relieve stress; a run, a 
bath, or a couple of hours at the park. 

■     Even if bill paying is your responsibility, don’t hide 
financial problems from your spouse or children, 
collaborate. 

■     Resist the temptation to leave bills you cannot pay 
unopened. Leaving envelopes unopened doesn’t 
make the bills go away; it just prevents you from 
knowing important information about your 
accounts. 

■     Delay expensive trips if you are struggling to pay 
your bills. Many people spend money on vacations 
thinking it will provide a break from their 
problems, but it only creates more financial 
headaches.  

■     Contemplate areas where you can cut spending. Do 
you have an expensive hobby or a coffee habit? 

■     Keep saving even when times are tough – they 
could be tougher in the future and even a small 
emergency fund could turn out to be helpful. 

■     Put extra cash toward your debt.  Not only will 
paying extra help you become debt-free earlier, but 
you could also save thousands of dollars in interest 
charges. 

■     Avoid using companies that promise quick fixes to 
repair your credit report. Credit repair agencies 
charge for things you can do on your own for free. 

■     Monitor your checking account balance, and don’t 
write a check or use your debit card unless you 
know you have enough money in your account. If 
you overdraw or write a check that bounces, you 
may be charged hefty fees. Most financial 
institutions let you check your balance on-line or 
over the phone.
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