
Report lost or stolen cards as soon as you notice 
they are missing! 

Within the USA: 
Monday–Friday 7:30am–7:00pm Pacific Time: 

Call 360.676.1168 x7360 or 800.525.8703 x7360 
TTY 800.833.6388

After hours and weekends: Call 800.682.6075
Outside the USA call collect any time: 206.352.3482continued on page 2
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Ever wish your account could talk to you? 

Wouldn’t it be great if your account reminded you 

to transfer when you were low on funds?  Or sent 

you a text when your 

paycheck was deposited?  

WECU’s E-Notify allows you 

to set up email or text 

reminders and alerts on your 

account.  Set alerts for when 

your balance is below a 

certain amount, for when a 

large check clears, when your bill payments are 

processed, and more. 

Simply log-in to your E-Max account and click on 

E-Notify at the top of the page. Here you can 

set-up alerts to be sent to your favorite e-mail 

account or mobile phone. WECU’s E-Notify helps 

busy people like you keep track of your account 

while on the go!   

Heading somewhere fun this summer? 

Card Services tracks potentially fraudulent charges 

on your debit or credit card by flagging 

transactions that show up outside your typical 

purchase range or area.  So if you’re leaving on 

vacation or traveling out of the state or country be 

sure call our Card Services department at 

676-1168 extension 7360 and give us your 

departure and return dates and general area of 

travel.

Blocked merchants and countries

Due to a large number of fraud cases and disputes 

we have blocked St. Kitts-Nevis, Iceland, Israel and 

Cyprus for all Internet transactions.  In addition 

any merchant with the name ACAI, Colon 

Cleanse, Teeth Whitening (Bright), Oxi-Berry or 

Grant in the name has also been blocked.  Please 

contact WECU's Card Services Department at 

extension 7360 if you need to participate in a 

transaction that involves one of the 

aforementioned areas or merchants.  In addition, 

the following countries are currently blocked due 

to US foreign policy sanctions through Visa Inc. 

for U.S. Member-related transactions: Cuba, Iran, 

Sudan, Myanmar (Burma).


