WECU SYSTEM UPGRADE: How To...
Add Account Nicknames

On a Computer:

Select Accounts > Snapshot.
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Please note, Credit Card payments will
be processed within 24 hours. For
additional payment options, contact
us through Chat, Secure Message, or
at 800-525-8703.

Choose Change in Account Details. Then, enter the new Account Nickname.

Click Save.

On a Mobile Device:

We are working adding this option to our mobile experience. You can always send us a Secure Message or
call us at 800-525-8703 to add or change your Nickname.

For more information visit wecu.com/MemberExperienceCenter or call us at 800-525-8703. WECU is insured by NCUA.



